Basic Marketing Concepts
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In the most basic terms, marketing is the process of satisfying an unfilled need through a mutual exchange process of products or services. A product is a physical item that you buy; it can be anything from your favorite candy bar to the sunglasses on your head. Services are not things that you can touch or taste; they are actions, which are performed for a charge. Popular services include doctor visits, mail delivery, and telephone carrier services. 

Every time you buy something you are fulfilling an unsatisfied need. For instance, you might buy a pair of shoes because you want to fit in or maybe because you want to stand out in the crowd. Whatever the motivation, your actions are always fueled by unsatisfied needs. 

[image: image2.jpg]H su!@mmz@'f TN




Okay, so now that we know the basics let’s go to the supermarket and learn some more! If we are shopping for food, what need are we trying to fulfill? Our most important, simple need to eat of course! Shopping is like a treasure hunt. You are on a mission to find a specific product and have to remember to make smart, healthy choices!  

You are walking down the cereal isle. Do you notice anything interesting? Think very hard and try to remember the last time you went to the supermarket. You should have noticed that all the cool, sugary cereals are located at your eye level. Also, think about when you get to the check out counter. You can simply reach out and grab all the yummy candies. Do you think it is a coincidence that all the fun, sweet foods are located here? 

Product Placement is the process of displaying an item to make it most attractive to the buyer. In order to catch your attention foods are placed at eye level so you see them first. The packaging contains bright colors and fun pictures. Remember that you are on a treasure hunt and it is important to buy foods that are healthy so you can grow up to be big and strong!
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What else do you notice when you go to the store? Remember to look around and use your thinking skills. Imagine the fruit section. Juicy strawberries are a yummy, healthy snack. However, be careful! Sugary dip or whip cream is occasionally located next to these fruits and adding this to your snack makes it an unhealthy choice! This is called cross merchandising. Cross Merchandising is the process of displaying products near one another that are often enjoyed together but not usually found together in the supermarket. 

